MAINE P-EBT & SUMMER P-EBT OUTREACH
TOOLKIT
This toolkit includes materials to help community-based organizations, Early Child Education Centers, and
School Districts conduct outreach to families about the Pandemic EBT (P-EBT) and Summer P-EBT
program, including who is eligible and how to enroll.
This toolkit includes the following resources:

Getting Started
Maine P-EBT Quick Facts
P-EBT: Letter, Email, Newsletter Article, or Web Content for Families
Summer P-EBT: Letter, Email, Newsletter Article, or Web Content for Families
Summer P-EBT Social Media Graphics and Text
Robocall Script to Families with Children Under the age of 6
Robocall Script to Families in CEP Schools
Robocall Script to Families in non-CEP Schools
Frequently asked Questions

Getting Started
Covid-19 has had a devastating impact on public health and the economy in Maine. Today, as many as 1
in 5 kids in Maine could face hunger. The Pandemic Electronic Benefit Transfer (P-EBT) and Summer PEBT programs provide temporary grocery assistance to replace the meals kids miss when school
buildings are closed, ensuring students don’t lose access to a critical source of nutrition.
P-EBT & Summer P-EBT are efficient ways to reach more kids with the food they need when they are not
in school. It works alongside programs like summer meals, WIC, and SNAP to give communities and
families the resources and flexibilities they need to combat hunger, especially in the summer months.
Connecting with families about P-EBT and Summer P-EBT is essential to getting families the benefits
they may be eligible for. This toolkit includes a number of resources to help get the word out to parents
about these new benefits that will help boost their family grocery budget and access food. You can use as
many of the resources as you’d like!
Here are five things you can do to ensure all eligible families receive P-EBT & Summer P-EBT benefits:
 Print and share this P-EBT flyer.
Encourage your network to post information about P-EBT on community bulletin boards in
grocery stores, community centers, churches, and libraries.
 Share the newsletter content with local news and radio stations.
By asking local media outlets to run a piece about P-EBT, you can reach all eligible families in as
many ways as possible.
 Spread the word on social media.
Use your social media platforms to talk about the importance of P-EBT and include information
about how eligible families can receive this benefit.
 Communicate directly with families.
Share the newsletter and email content with your local school district, early child education
centers, and community partners to communicate directly with eligible families.
 Use translated materials
Keep in mind that families in Maine speak many languages at home. Work with your school
district and other community partners to distribute translated materials. If you need access to
translated outreach materials, reach out to Izzy Ostrowski at Preble Street Maine Hunger Initiative
iostrowski@preblestreet.org
For more information about P-EBT, visit the Maine Office of Family Independence:
https://www.maine.gov/dhhs/ofi/programs-services/food-supplement

Maine P-EBT Quick Facts
P-EBT & Summer P-EBT 101
• P-EBT and Summer P-EBT helps families buy the food your family wants while schools are
closed. They are similar programs offered to eligible school-aged children and eligible children
under the age of six, but have different eligibility and enrollment requirements (see below).
• Most eligible families will receive P-EBT automatically; some will need to complete a school meal
application and/or enroll in SNAP
• P-EBT does not impact immigration status.
• Families receiving P-EBT and Summer P-EBT can still get free summer meals from schools and
community sites. Summer meals and P-EBT are separate programs. To find a free meal site near
you, you can:
o visit www.fns.usda.gov/meals4kids
o text Summer Meals to 97779
o call 1-866-348-6479
• If you get P-EBT and/or Summer P-EBT, you may be eligible for SNAP.
o To find out if you are eligible, use this calculator: https://www.ptla.org/maine-foodsupplement-estimators.
o Apply for SNAP at: https://apps1.web.maine.gov/benefits/account/login.html

Maine P-EBT & Summer P-EBT Eligibility Quick Reference

Children Under 6

School Aged Children

P-EBT (School Year 2020-2021)
Eligibility Requirement
How to Enroll
Your Child:
•
Must be enrolled in SNAP
and/or free or reduced-price
school meals at a school
operating the National
School Lunch Program; OR,
•
Must be enrolled in a
Community Eligibility
Provision (CEP) or Provision2 school, which offers
breakfast and lunch free to
all students; AND,
•
Must have not had access to
an in-school lunch at least
some days of the month;

Enrollment for P-EBT for
SY 20-21 closed July 1,
2021.
NOTE: If your child
meets the eligibility
requirements AND was
enrolled in the final
month of school, they
may be eligible for
Summer P-EBT.

Your School:
•
Must operate the National
School Lunch Program;
AND,
•
Must have been closed or
operating at reduced
capacity at least 5
consecutive days at some
point during the 2020-2021
School Year.

Your Child:
•
Must be under age 6
•
Must be recently or currently
enrolled in SNAP
A school in your county:
•
Must operate the National
School Lunch Program; AND
•
Must have been closed or
operating at reduced
capacity at least 5
consecutive days at some
point during the 2020-2021
School Year.

SUMMER P-EBT
Eligibility Requirement
Your Child:
•
Must be enrolled in SNAP
and/or free or reducedprice school meals at a
school operating the
National School Lunch
Program; OR,
•
Must be enrolled in a
Community Eligibility
Provision (CEP) or
Provision-2 school, which
offers breakfast and lunch
free to all students; AND,
•
Must have been enrolled
in the final month of
school

How to Enroll

Complete and
submit a free or
reduced-priced meal
form by August 31st
to your school.

Your School:
•
Must operate the National
School Lunch Program

Enroll in SNAP through
My Maine Connection or
apply over the phone by
calling: 1-855-797-4357

Your Child:
•
Must be under age 6
•
Must be currently enrolled
in SNAP

Enroll in SNAP
through My Maine
Connection or apply
over the phone by
calling: 1-855-7974357

Five things to know about P-EBT & Summer P-EBT in
Maine
What is P-EBT and Summer P-EBT?
P-EBT is a new federal nutrition program that provides a small grocery benefit for families to
purchase food. P-EBT was first available in 2020 for families with school-aged children, and
the benefits were extended in 2021 to include some families with young children (ages 0-6) as
well. A similar benefit, called Summer P-EBT will be issued in September to all eligible children
in Maine.

How much is the P-EBT and Summer P-EBT benefit?
Each eligible child receives $6.82 for each school day in which in-person learning was impacted
due to the pandemic during the 2020-2021 school year. The total benefit will vary with a
maximum benefit of about $34 per child, per week. Summer P-EBT benefits will average $375
per child for the full break and will be issued in September 2021 retroactively.

Who qualifies for P-EBT & Summer P-EBT?
P-EBT is for students who qualify for free or reduced-priced school meals, including all
students attending a school using options like the Community Eligibility Provision (CEP) to offer
universal free school meals. A student must also be in a school whose predominant learning
model was virtual or a hybrid model due to pandemic-related school closures or schedule
changes. In the 2020-2021 school year, most children under the age of six in families
participating in SNAP/Food Supplement are also eligible for P-EBT benefits if nearby schools
are virtual or hybrid. All children under the age of six enrolled in SNAP and school-aged students
enrolled in free or reduced-priced school meals may also be eligible for Summer P-EBT.

How do families receive P-EBT and Summer P-EBT benefits?
Most eligible children receive P-EBT benefits automatically. Students must be enrolled in free
and reduced-price school meals and/or enrolled in SNAP. Young children are eligible if they are
in families with SNAP. Text the word “food” to 74544 to find out if you may also be eligible for
SNAP.

Do families need to apply for P-EBT and Summer P-EBT benefits?
While P-EBT benefits are automatically provided to most eligible children, it is important for
families with school-aged children to complete a school meal benefit application for each
school year and to make sure the school has the correct mailing address.

To learn more, visit: FeedKids.me

P-EBT: Letter, Email, Newsletter Article, or Web Content for Families
Families with School-Age and Young Children May Be Eligible for New Grocery Benefits During
COVID-19.
Because of the COVID-19 pandemic, households with children under the age of six and/or school-age
children may have been eligible to receive Pandemic EBT (P-EBT) benefits to purchase groceries. Each
eligible child or student may receive up to $119 per month for food. Eligible families should have received
P-EBT benefits for the 2020-2021 school year starting in June 2021. If you think you were eligible for PEBT, but have not received your benefits, you can visit the Office for Family Independence to learn more.
Families that were eligible for P-EBT may also be eligible for a similar program called Summer P-EBT.
Families with school-aged children that think they may be eligible should fill out a school meal application
by contacting their local school district or downloading the application from
https://www.maine.gov/doe/schools/nutrition/studenteligibility and returning it to their school. Families with
children under the aged of six should enroll in SNAP. Text the word “food” to 74544 to find out if you may
also be eligible for SNAP.
Don’t forget! Families receiving P-EBT and Summer P-EBT can still get free summer meals from
schools and community sites. Take home meals and P-EBT are separate programs. To find a free
meal site near you, you can:
▪ visit www.fns.usda.gov/meals4kids
▪ text “Summer Meals” to 97779
▪ call 1-866-348-6479
For more information about Summer P-EBT, please visit the Office for Family Independence or review PEBT Frequently Asked Questions at feedkids.me

Summer P-EBT: Letter, Email, Newsletter Article, or Web Content for Families
Families with School-Age and Young Children May Be Eligible for New Grocery Benefits During
COVID.
Because of the COVID-19 pandemic, households with children under the age of six and/or school-age
children may be eligible to receive Summer Pandemic EBT (P-EBT) benefits to purchase groceries. Each
eligible child or student receives up to $375 for food this summer.
Summer P-EBT benefit cards are used like a debit card to purchase food at any grocery store that accepts
Pine Tree cards and also at Amazon, Amazon Fresh, and Walmart for delivery or curbside pick-up.
Summer P-EBT supports students that would normally receive free or reduced-price school meals, if
schools were open as usual. In addition, eligible students must also be enrolled in the last month of
school. If you think your child might be eligible, you should fill out a school meal application by contacting
your local school district or downloading the application from:
https://www.maine.gov/doe/schools/nutrition/studenteligibility.
Children under the age of six are now also eligible for Summer P-EBT benefits if the household is enrolled
in SNAP / Food Supplement Program. To receive Summer P-EBT benefits for eligible children under age
6, it is important that you enroll your child in SNAP / Food Supplement Program.
If you or your child are not enrolled in SNAP/ Food Supplement Program, but you think they may be
eligible, apply now! Enroll through My Maine Connection at ww.maine.gov/MyMaineConnection or apply
over the phone by calling: 1-855-797-4357. You can visit the Office for Family Independence to learn
more.
Don’t forget! Families receiving P-EBT and Summer P-EBT can still get free summer meals from
schools and community sites. Take home meals and P-EBT are separate programs. To find a free
meal site near you, you can:
▪ visit www.fns.usda.gov/meals4kids
▪ text Summer Meals to 97779
▪ call 1-866-348-6479
For more information about Summer P-EBT, please visit the Office for Family Independence or review PEBT Frequently Asked Questions at feedkids.me

Summer P-EBT Social Media Graphics and Text
Social Media Text
• Families with children may be eligible for a new benefit to help buy groceries during COVID-19. To
learn more, visit feedkids.me or the Office for Family Independence.
•

Is your child enrolled in SNAP? If so, they may be able to get a new benefit to help buy groceries
during COVID-19. Learn more: feedkids.me

•

Is your child enrolled in free or reduced-price meals? If so, they may be able to get a new benefit to
help buy groceries during COVID-19. Learn more: feedkids.me

•

Summer P-EBT can help families put food on the table this summer. The program is available
regardless of immigration status and P-EBT benefits are not considered in the public charge test.
Learn more: https://protectingimmigrantfamilies.org/ immigrant-eligibility-for-public-programs-duringcovid-19/ #ProtectFamilies

•

Did you know that you can use your Summer P-EBT benefits at over 30 farmer’s markets in Maine?
Learn more: maineharvestbucks.org/

•

Boost your summer grocery budget with Summer P-EBT! To see if you are eligible, visit: feedkids.me

•

Did you know that families who receive P-EBT and Summer P-EBT can still get free summer meals
from schools and community sites? To find a summer meal site near you, text Summer Meals to
97779

Social Media Graphics: https://tinyurl.com/2hnk7erd

Robocall Script to Families with Children Under the age of 6
Because of the COVID-19 pandemic, households participating in SNAP that include children under the
age of six may be eligible to receive P-EBT and Summer P-EBT benefits, which can be used like SNAP
benefits to purchase groceries.
P-EBT and Summer P-EBT provides current and recent SNAP recipients that have children under the
age of 6 with additional money on their Pine Tree Cards. These benefits are provided on a card that can
be used like a debit card to purchase food at any grocery store that accepts Pine Tree cards. Benefits will
be issued in three allotments starting in June 2021, but they will be retroactive to October 2020 and go
through June 2021. Eligible children will also receive additional benefits on the same card this fall that will
be retroactive for July and August.
To receive P-EBT benefits, your child must be recently or currently enrolled in SNAP and live in a county
where there is at least one school operating a hybrid or fully virtual learning model.
•

If your child under age 6 is already enrolled in SNAP:
o Your family will get P-EBT automatically on your Pine Tree Card if enrolled in SNAP in
February 2021 or later.
o Cards will be mailed to you in June and will arrive in an unmarked envelope so please be
on the lookout.
o Families should hold onto their P-EBT card(s) because future benefits will be loaded onto
the same card.

If your child under age 6 is not enrolled in SNAP and you think they may be eligible, visit the Office
for Family Independence to learn more.
If you also have school-aged children, they may also be eligible to receive P-EBT. Visit the Office for
Family Independence to learn more.
Don’t forget! Families receiving P-EBT and Summer P-EBT can still get free summer meals from
schools and community sites. To find a summer meal site near you, text Summer Meals to 97779, or
call 1-866-348-6479
For more information about P-EBT and Summer P-EBT, please visit feedkids.me.
Stay safe and healthy!

Robocall Script to Families in CEP Schools
Hello! This is Principal [NAME] of [SCHOOL] with some good news!
During the 2020-2021 school year all students in our school are eligible for a new program, called P-EBT,
that helps families buy groceries. All of our students should have received P-EBT benefits because our
school participates in the Community Eligibility Provision, or CEP, the program that enables us to provide
school meals at no cost to all of our students.
P-EBT benefits are provided on a card like a debit, bank, or ATM card. With the P-EBT card, you can
purchase food at any grocery store that accepts SNAP/Pine Tree cards. If your address is up to date with
our school administration, an EBT card will be mailed to you. If you did not update your address, your
EBT card may have been sent to our school.
Please note that each child will receive their own card with their name on it.
Additionally, all students in our school may also be eligible for similar benefit called Summer P-EBT.
If you have children under age 6, they may also be eligible for P-EBT and Summer P-EBT! This is a new
benefit. To be eligible, children ages 0-6 must be enrolled in SNAP. To learn if you may be eligible for
SNAP, send a text message with the word food to this phone number: 74544.
Don’t forget! Families receiving P-EBT and Summer P-EBT can still get free summer meals from
schools and community sites. To find a summer meal site near you, text Summer Meals to 97779, or
call 1-866-348-6479
For more information about P-EBT & Summer P-EBT, please visit feedkids.me.
Stay safe and healthy!

Robocall Script to Families in non-CEP Schools
Hello! This is Principal [NAME] of [SCHOOL] with some good news!
During the 2020-2021 school year many of our students were eligible for a new program, called P-EBT,
that helps families buy groceries. If your student(s) was eligible for free or reduced-price school meals,
they may have been eligible for an additional benefit to support your family's grocery budget. This
program is called Pandemic EBT or P-EBT.
P-EBT benefits are provided on a card that can be used like a debit card to purchase food at any grocery
store that accepts SNAP/Pine Tree cards. If your student(s) was enrolled in free or reduced-price meals
during the 2020-2021 school year, and our school was virtual or hybrid for at least 5 days in any given
month, and your address is up to date, an EBT card will be mailed to you. If you did not update your
address, your EBT card may have been sent to our school.
Please note that each child will receive their own card with their name on it.
Additionally, your student may also be eligible for a similar benefit called Summer P-EBT. Please
complete and return a Meal Benefit Application by August 31, 2021 to receive this benefit. Meal Benefit
Applications submitted over the summer will also ensure that our school gets federal funding to promote
important educational programs.
If you have children under age 6 they may also be eligible for P-EBT if also enrolled in SNAP. To learn if
you may be eligible for SNAP, send a text message with the word food to this number: 74544.
Don’t forget! Families receiving P-EBT and Summer P-EBT can still get free summer meals from
schools and community sites. To find a summer meal site near you, text Summer Meals to 97779, or
call 1-866-348-6479
For more information about P-EBT, please visit feedkids.me.
Stay safe and healthy!

Frequently asked Questions
What are P-EBT and Summer P-EBT food benefits?
The Pandemic Electronic Benefit Transfer (P-EBT) and Summer P-EBT programs provide benefits to
students who are eligible for free or reduced-price school meals. P-EBT and Summer P-EBT are
temporary food benefit programs operating during the COVID-19 pandemic for days school buildings are
closed.
P-EBT is also available to certain young children who are enrolled in SNAP and live in a county where
there is at least one school operating a hybrid or fully virtual learning model. Summer P-EBT will be
administered to all children under the age of 6 who are enrolled in SNAP.
Who is eligible for P-EBT and Summer P-EBT benefits?
Both the child/student and the local school must meet the following criteria to be eligible for P-EBT:
Children that are homeschooled are not eligible for P-EBT.

Children Under 6

School Aged Children

P-EBT (School Year 2020-2021)
Eligibility Requirement
How to Enroll
Your Child:
•
Must be enrolled in SNAP and/or
free or reduced-price school meals
at a school operating the National
School Lunch Program; OR,
•
Must be enrolled in a Community
Eligibility Provision (CEP) or
Provision-2 school, which offers
breakfast and lunch free to all
students; AND,
•
Must have not had access to an inschool lunch at least some days of
the month;
Your School:
•
Must operate the National School
Lunch Program; AND,
•
Must have been closed or operating
at reduced capacity at least 5
consecutive days at some point
during the 2020-2021 School Year.

Your Child:
•
Must be under age 6
•
Must be recently or currently
enrolled in SNAP
A school in your county:
•
Must operate the National School
Lunch Program; AND
•
Must have been closed or operating
at reduced capacity at least 5
consecutive days at some point
during the 2020-2021 School Year.

Enrollment for
P-EBT for SY
20-21 closed
July 1, 2021.
NOTE: If your
child meets the
eligibility
requirements
AND was
enrolled in the
final month of
school, they
may be eligible
for Summer PEBT.

SUMMER P-EBT
Eligibility Requirement
How to Enroll
Your Child:
•
Must be enrolled in
SNAP and/or free or
reduced-price school
meals at a school
operating the National
School Lunch Program;
OR,
•
Must be enrolled in a
Community Eligibility
Provision (CEP) or
Provision-2 school,
which offers breakfast
and lunch free to all
students; AND,
•
Must have been
enrolled in the final
month of school

Complete and
submit a Free or
Reduced Priced
meal form by
August 31st to your
school

Your School:
•
Must operate the
National School Lunch
Program; AND,

Enroll in SNAP
through My
Maine
Connection or
apply over the
phone by
calling: 1-855797-4357

Your Child:
•
Must be under age 6
•
Must be currently
enrolled in SNAP

Enroll in SNAP
through My Maine
Connection or
apply over the
phone by calling: 1855-797-4357

How much is the P-EBT and Summer P-EBT food benefit?
P-EBT benefits will be issued based on school enrollment data and the predominant learning model. The
benefit amount may change month-to-month depending on the school’s learning model per month.
•
•

Fully remote -- Eligible students who are in schools where most students were fully remote for the
month will receive $119.35 monthly for September 2020 through June 2021.
Hybrid -- Eligible students who are in schools where most students were operating a hybrid model
will receive $59.68 monthly for September 2020 through June 2021.

Eligible children will also receive additional benefits throughout the summer months that will be
administered in September. Eligible children will receive up to $375 for the summer months
When will P-EBT and Summer P-EBT benefits be issued?
Benefits will be issued for the 2020 – 2021 school year in three payments, beginning in June 2021. The
second payment will occur one month after the first payment and the third payment will follow one month
after that.
Summer P-EBT Benefits will be issued at the end of September 2021 and will be retroactive for July and
August.
How are P-EBT benefits issued? Do I need to apply?
If your eligible child is already enrolled in SNAP:
• Your family will get P-EBT automatically on your Pine Tree Card if enrolled in SNAP in February
2021 or later.
• Families should hold onto their P-EBT card(s) because future benefits may be loaded onto the
same card.
If your eligible school-age child is already enrolled in free or reduced-price school meals AND
your address is up to date:
• Your family will get P-EBT automatically.
• Each child will receive their own card.
• Cards will arrive in an unmarked envelope so please be on the lookout.
• Families should hold onto their P-EBT card(s) because future benefits may be loaded onto the
same card.
If you recently moved and/or your address is not up to date with school administration, your card
may have been mailed to your child’s school.
When I get my child’s P-EBT card, do I need to activate it?
Yes, you will need to activate the P-EBT card by calling the phone number on the card. You will choose a
PIN, like with a debit card or bank card. When you go shopping, you will use this PIN in order to use the
card.
When you call to activate the card, it will ask for your child’s date of birth and the last four digits of their
social security number. If your child does not have a social security number OR if your school did not
provide the student’s social security number, enter 9999 instead.
Will getting this benefit count in a public charge test? Does immigration status matter?
No. P-EBT will not count in a public charge test. All eligible students are eligible for P-EBT regardless of
immigration status. Visit ProtectingImmigrantFamilies.Org for information about what public benefits
impact the public charge test.

I have been receiving grab ‘n go meals at my local school. Can I still receive P-EBT?
Yes, children and teens receiving P-EBT can also receive free meals from school and community sites–
they are separate programs. To find a summer meal site near you, visit
https://www.fns.usda.gov/meals4kids, text Summer Meals to 97779, or call 1-866-348-6479.
In the 2019-2020 school year I received P-EBT benefits. Will the benefits for the 2020-2021 school year
be loaded onto the same P-EBT card?
If your family was enrolled in SNAP in February 2021 or later you will receive P-EBT benefits on your Pine
Tree Card. If your family was enrolled in SNAP before February 2021 you will receive a new P-EBT card
for each eligible child with the child’s name on the card. Each month, benefits will automatically be loaded
onto that card for as long as P-EBT operates.
In the 2020-2021 school year I received P-EBT benefits. Will the benefits for Summer P-EBT be loaded
onto the same P-EBT card?
Yes, benefits will automatically be loaded onto that card for as long as P-EBT and Summer P-EBT
operate.
My child received P-EBT during the 2019-2020 and/or the 2020-2021 school year(s) and we haven’t used
all of our benefits yet. Will these benefits expire?
P-EBT benefits expire 274 days after they are loaded onto your P-EBT or Pinetree Card.
How do I know if my family is eligible for SNAP?
You can use this online benefit calculator to determine eligibility: https://www.ptla.org/maine-foodsupplement-estimators.
You can also text the word FOOD to 74544 to complete a quick screening for SNAP.
Visit the Office for Family Independence to learn more.
I did not receive a P-EBT card in the mail. Who do I contact?
If you have not received your P-EBT card, please visit https://www.pinetreecard.com/meebtclient/# and
report a missing card. Due to postal delays, EBT and P-EBT cards are taking 10-14 days to arrive by
mail.
You may also consider checking in with your child’s school to see if the card was sent there.
If my child receives P-EBT, can I still get food pantry benefits?
Yes, your participation in government programs does not affect your ability to get food from a food pantry.
Visit https://www.gsfb.org/get-help/ or Contact 211 for information on food pantries in your area.
Where can I redeem P-EBT benefits?
P-EBT benefits are provided on a card that can be used like a debit card to purchase food at SNAP/Pine
Tree Card authorized grocery stores. Most Maine grocers accept this card. SNAP and P-EBT benefits
can be used for online purchasing at Amazon and Amazon Fresh and Walmart for delivery or curbside
pick-up purchases.
I think my child is eligible for free or reduced-price meals but we haven’t enrolled. Can I still get P-EBT?
No, P-EBT enrollment for school year 2020-2021 has ended. However, you may be eligible for Summer
P-EBT, but your child must have been enrolled in school during the last month of school AND you
must apply for free or reduced-price meals with your child’s school. Contact your school district to
apply. School Meal Applications can also be downloaded here:
https://www.maine.gov/doe/schools/nutrition/studenteligibility

How do I know if my child is eligible for free or reduced-price lunch?
The table below shows the income guidelines for free and reduced-price lunches. You will be eligible for
P-EBT whether you received free OR reduced-price meals. Visit https://www.isbe.net/Documents/IEG21.pdf for more information.

For more information about P-EBT, please visit the Office for Family Independence or review P-EBT
Frequently Asked Questions at feedkids.me

